
Hello and welcome to 
the March April 2021 
OPAL Newsletter.
Well, 2021 didn’t start quietly 
did it? Not only were there the 
shenanigans in Washington DC, 
it also started with lockdown 
number three on 6th January 
2021. By now we knew the drill. 
Lunch clubs were cancelled on 
the same day and immediately 
we started to deliver hot meals 
five times a week, Monday to 
Friday, with a dessert for those 
who wanted one. In a typical week 
we are delivering over 135 hot 
meals. The snow tried to throw a 
spanner into the works, but some 
amazing people with 4-wheel 
drive vehicles came forward, after 
seeing our request for help on 
Facebook. With their generous 
help we were able to deliver the 
hot meals to our members despite 
the treacherous road conditions. 
We advertised the phone buddy 
service to make sure those who 
wanted a phone buddy could get 
in touch with us to organise one. 
350+ OPAL members and isolated 
members of our community are 
currently receiving phone calls. If 
you would like someone to call you 
for a chat, or you know someone 
who would, please let us know and 
we will match you with a phone 
buddy. We continued shopping for 
people who were unable to get 
out or receive shopping deliveries. 
20 + shielding people are having 
help with their shopping.   

We had requests to take people 
in the area to have their vaccines 
and our wonderful volunteers 
again stepped up to help. With 
the help of our volunteer drivers, 
we also delivered books and 
puzzles, dropped off prescriptions 
and have taken people to 
essential appointments, as well 
as delivering food parcels to 
people who had been referred 
to us by Leeds City Council. 
If you need any of these services 
with the exception of food parcels 
please ring us on 0113 2619103. 
You can also ring us for trades 
people recommendations or 
signposting to other services.   
Anne Sellens can help you 
fill in your incapacity benefit 
claim forms. Alternatively, 
just ring us for a chat.
If you need an emergency 
food parcel please ring either 
of these phone numbers.
1)  Covid 19 Helpline  
  0113 2781877
2)  Welfare Support  
  0113 3760330

NHS Covid-19 Vaccine
We know that a number of OPAL 
members have already had 
the vaccine and the feedback 
we have had is very positive.  
Members told us they ‘felt safe’ 
going to get the vaccine and 
that the process was run with 
military precision. Once you get 
your appointment, if you need 
help getting to the surgery call 
OPAL on 0113 2619103 and 
we will do our best to help. 

March/April 2021

Contents
Page 2  What has been 

happening at OPAL 
and services on offer

Page 3  OPAL & Your Back 
Yard for All online 
activities 

Page 4   Useful phone numbers 
Morrison’s shopping 
option via Amazon 
Prime  

Page 5   Nikki’s Cafe 
Development Update 

Page 6  Ellen’s Community 
Development Update

Page 7   Easter Fun Facts
Page 8   Word Search
Page 9  Train Quiz 
Page 10   Members Corner
Page 11   2021 Census, 

doorstep callers 
and other useful 
information

Page 12   Christmas photos

The OPAL Drop In office is closed but you can call us Monday to Friday on 0113 2619103
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BEWARE of Bogus Callers in the area
Several people in the local 
area are reporting two men 
pressuring them into getting 
their driveways cleaned.  
Even if people say no, the 
men start the work and then 
demand payment. They have 
pressured some people to 
go to the bank to get money 
out in order to pay them.

YOUR DOORSTEP YOUR 
DECISION: If you feel 
pressured, ask the person 
to leave. If you are scared, 
lock the door and call 999.

NO SNAP DECISIONS: Take 
time to talk to someone 
you trust before you 
make any decisions.

DO THE CHECKS: You 
can check ID badges 
and contact associations 
to check membership 
registrations yourself. Call 
the telephone number of 
the organisation, obtain this 
number yourself, not from 
the person at the door.

Please be vigilant and do not 
pay for any work you have 
not agreed to. If you are 
uncertain you can call OPAL 
or speak to a friend or family. 
If you think you have been 
caught out or want advice, 
contact the SAFER Project 
(part of Trading Standards).

Email: safer@wyjs.org.uk

Telephone: 0113 535 0242

Address: SAFER Project, West 
Yorkshire Trading Standards, 
Morley, Leeds, LS27 7JQ

The pandemic has taught us:
To have flexible plans that 
we can adapt easily to 
changing circumstances. 

•  The importance of keeping 
connected to the outside 
world, to friends and family 
in as many ways as possible, 
via phone calls, socially 
distanced walks, zoom 
groups, email, FaceTime and 
WhatsApp. It has highlighted 
the importance of getting 
as many people online as 
possible. So, if you have a 
device and need some help 
learning how to use it or, 
you would like to borrow an 
iPad, please call Steve at 
OPAL on 0113 2619103.

•  Having a daily routine with 
something booked in to 
each day, such as a walk or 
some form of exercise, a 
phone call or an activity of 
some sort. Many of us have 
rediscovered old hobbies 
and some new ones. 

  Please see on page 3,  
Your Back Yard schedule of 
activities, which they are 
adding to all of the time. 
If you would like to join in 
OPAL’s fun packed Friday 
Afternoon online Social 
at 2pm Please use the 
following link and meeting 
ID and password or ring 
Ellen at OPAL. https://
zoom.us/j/92232476464
?pwd=RDIraS9KcGx6Nm
tRZ1ZYSTJkSVJRUT09

• Meeting ID: 922 3247 6464

• Passcode: OPAL

The one ray of sunshine is 
that many of us have had 
our first dose of the vaccine 
and gradually, as it safe to 
do so, activities can start 
and we can start to see our 
loved ones and friends again. 
The weather will start to get 
warmer and we can enjoy the 
bulbs coming through and the 
splash of colour they give us. 
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Membership payments
are due from 1 April 2021. 
We are keeping membership 
fees at £12 per year. If 
you are paying by cheque, 
please could you make 
it out to OPAL and put 
membership on the back.   
If you are paying by bank 
transfer OPAL’s sort code is 
53 70 00 and our account 
number is 24503274. If 
you pay by cash please 
put it in an envelope with 
your name, the amount 
and membership written 
on it. That way we will 
know what it is for.
 



 

 

Friday Afternoon Social  Online. 
Join us online every Friday at 2pm for an hour.   

For more information ring 0113 2619103 or email Ellen ellen@opal-project.org.uk 
and she will give you the link and password 

 March 5th – Musical Bingo With Sophia 
 March 12th – Holmfirth Tiger With Rowan 
 March 19th School Days reminiscence 
 March 26th - Chocolate Quiz  
 April 9th - Coffee & chat 
 April 16th – Rita Savage - A Bit of a Walk, South West Coastal Path 
 April 23rd Catchphrase 
 April 30th Would you Rather? 

Activities At OPAL 
At the time of preparing this newsletter it wasn’t clear what COVID restrictions will be in place  during 
March/April 2021.  Therefore, we will contact people who regularly attend activities run by OPAL as and 
when we are able to start running them.   OPAL will continue to operate the following services. 
 Meal deliveries Monday to Friday until we are able to start lunch clubs again, when we will deliver 

meals twice a week on Tuesdays and Thursdays as well as running lunch clubs. 
 Money buddies will be running until the end of March 2021. 
 Carers Group - will be running every other Tuesday on the following dates, 2nd 16th, & 30th 

March, 13th & 27th April 2021.  
 Friday Afternoon online Social . 
 We are hoping to operate digital support groups with Steve, please ring OPAL if you are interested 
 OPAL  will be hosting a community event in the OPAL carpark of the Welcome In Community    

Centre around Easter time. There will be food, music and activities.  If you are interested in    
coming please contact us so we will know how many people to cater for.  

 

 
 
 

Your Back Yard are running zoom exercises classes, please see details below. Please contact            
sydney@yourbackyard.org.uk for links to these zoom classes.  You can also check out the You Tube 
Channel  by searching on You Tube getting active on line (ignore the ads that come up first).    
To find out  more information  about  what Your Back Yard do please visit there website https://
www.yourbackyard.org.uk/  
 Monday  - Standing Yoga for all with Mel at 10 am  
 Wednesday -  Zumba Gold with Jennie at 12.30  
 Friday  -  Tai Chi foundations for vitality with Arun at 10 am  
Your Back Yard are also running a Men’s Group Film and TV Club every Thursday at 3:30-4:30, details 
below. 



 

 

Useful Phone numbers  

Local Pharmacy Delivery Service Scam To Be Aware Of 

Boots and Lloyds have started charging for their delivery service but so far, all other pharmacies 
have kept it free.  

BE AWARE OF THIS SCAM… scammers are contacting patients directly to tell them the 
government and local pharmacies have now started charging for prescription deliveries and they 
are taking payments over the phone.  Pharmacies will never contact patients in this way so 
please do not give out any payment information if you receive this message. 

If you have problems collecting prescriptions, you can contact the national volunteers service 
on 08081963646. This is not available same day but can be useful if you aren’t in too much of a 
rush.   OPAL can arrange prescription collection during lockdown. 

 
Morrison's Same Day Deliveries if you have Amazon Prime 

Amazon Prime members are eligible for free same-day Morrison's delivery with Amazon on 
orders over £40.  Please find link below.  Having tried it 

with a couple of people,  it does depend how 
busy they are as to how quickly you get your 
order so it can be the next day. 
 
Same-day delivery on Morrisons 

groceries from Amazon  

Leeds City Council 

General enquiries 0113 222 4444 

Utilities 

Adult Social Care 0113 222 4401 Gas leaks 0800 111 999 

Adult Social Care out of hours 0113 240 9536 Electricity 0800 375 675 

Anti Social Behaviour 0113 222 4402 Yorkshire Water 0345 124 2424 

Noise normal office hours 0113 222 4402 Help and Advice Lines 

Noise out of hours 6pm—3.30 am 0113 295 0143 Samaritans—Fee 24 hours a day 365 days a 
year 116 123 

Emergency Services Citizen’s Advice Line 03444 111 444 

Police/Ambulance/fire 999 Silverline—Free helpline for older people 
open 24 hours a day 365 days a year 0800 
470 8090 

Non emergency police 101 Action on Elder Abuse Helpline Mon—Fri 9 
am to 5 pm.  The call will not show on your 
bill 0800 470 8090 

Non emergency free phone.  Talk to a trained ad-
visor 111 

Carers Leeds available throughout the    
Christmas period but not bank holidays 0113 
380 4300 Mon—Fri 10am to 4 pm 

https://www.amazon.co.uk/alm/storefront?almBrandId=TW9ycmlzb25z
https://www.amazon.co.uk/alm/storefront?almBrandId=TW9ycmlzb25z
https://www.amazon.co.uk/alm/storefront?almBrandId=TW9ycmlzb25z


 

 

 

About Nikki—Developing Café Services  
 

Nikki joined OPAL at the beginning of December as cafe development 
worker, having recently been the manager at Keepers Coffee for the     
Lighthouse Futures Trust also in LS16 she has a background in both      
hospitality and the third sector with a keen interest in cooking and           
nutrition. 
 
She loves working with charities to help them develop and is passionate 
about creating delicious food and combining it with a fun and welcoming 
atmosphere!  
 
The funding for this role came as part of a COVID resilience grant we  received from Power to 
Change, part of the National Lottery Community Fund. Primarily to look at how we could 
change and manage our services and activities at the Welcome In cafe and centre to    future 
proof both our income and level of trade in the centre. 
 
Needless to say it has been a challenge starting when the cafe has not been able to open, but 
this time of forced closure is giving us the chance to re-evaluate what we offer and what we 
can do moving forward into the Spring/Summer months. We will be redeveloping our cafe 
menu and also putting plans in place for lots of fun activities and events! We will  also have a 
brand new fancy coffee machine in place by then, how exciting! Nikki is currently researching 
and putting plans in place for when we can safely reopen the Welcome In. 
 
Until we can open Nikki is busy helping with the overall development of the centre, looking at 
ideas and designs for brightening up the outside of the building and also working on The   
Welcome In’s branding and marketing.  The aim is to have all of the right tools to push ahead 
with our ideas and really embrace the future, she welcomes any comments from OPAL      
members, the wider community and is available at nikki@opal-project.org.uk should you like 
to   contact her directly . 
 
We would like to thank  the  Social Enterprise Support Fund, and The National Lottery  as well 
as Power to Change for generously funding this post, which will help OPAL reach a wider range 
of people from the local community and importantly ensure that the Welcome In Community 
Centre becomes a vibrant  hub for the local community.  
 

 



 

 

About Ellen—Community  Builder 
 

Ellen is a Cookridge resident and started working at OPAL in 
December 2020, as the new ABCD Community Builder.  Ellen will 
be spending time getting to know members  of the community, 
finding out what people in the Leeds 16 area are passionate about 
and what changes they would like to see in the area.  
  
 Asset Based Community Development  (ABCD) seeks to build  on  
existing assets in the community, such as community centres, 
libraries and green spaces, but most importantly using the talents 
and skills  of people in the local community.  The aim is to build on 

the sills and strengths of people who are willing to share their valuable talents.   
 
Due to latest lockdown it has been challenging for Ellen to start the ABCD role fully, so she has 
been working on collecting details of our local assets. Ellen has been meeting other Community 
Builders in the Leeds area and looking at how we can move forward and adapt our “communities 
digitally”.  Ellen has been telephoning and speaking with OPAL members to see if OPAL can help 
with food deliveries, books and jigsaws. Ellen has found speaking to the members a rewarding 
exercise; “each call has been unique and ended on a happy note, confirming that talking really 
does help us all!” 
  
Ellen’s next plan is to help host a Community event in the car park at OPAL. We hope restrictions 
will be eased by then, but if not social distancing rules will be followed to allow us to host a 
Spring event.  It will give us all something to look forward to. If you are interested in attending 
this event please could you contact OPAL to register your interest and we will contact you when 
we have further details.  
 
Ellen said that “since starting at OPAL she has been welcomed into one of the best teams you 
could wish to work with. Starting in December was certainly fun. Lots of Christmas spirit and 
shenanigans afoot! (They failed to tell me until I was one foot in the door about their love for 
dressing up!) I cant wait for when we can open services again fully and meet even more of our 
lovely members”. 
 

New Database at OPAL 
We have a new database at OPAL and we are in the process of transitioning from our old 
database to the new one.  Please be patient with us while we are doing this as there will be the 
inevitable glitch or two while we are transferring data over. Once we have ironed out any issues 
with the new database, we will be able to consolidate most of our information in one place, 
instead of having information spread over  in several locations.   
In future this will help improve OPALs service delivery to you.  



 

 

Fun Easter Facts  
 

1. Every child in the UK receives an average of 8.8 Easter eggs every year – double their          
recommended calorie intake for a whole week. 

2. The largest ever Easter egg hunt was in Florida, where 9,753 children searched for 501,000 
eggs. 

3. In 2007, an Easter egg covered in diamonds sold for almost £9 million. Here is a photo of it . 

6. When people gorge on a chocolate Easter bunny, 76 per cent bite 
off the ears first, 5 per cent go for the feet and 4 per cent opt for the 
tail. 

5. With all those chocolate eggs for family, relatives, loved ones and 
friends, it should be no surprise that households spend an average of 
£75 on Easter treats each year. 

6. In the USA, 90 million chocolate bunnies and 91.4 billion eggs are 
produced each year. At Easter, Americans also consume more than 16 million jellybeans used to 
fill the hollow centre of Easter eggs, and that’s enough to circle the globe three times over. 

7. The White House hosts an Easter Egg Roll on the front lawn each year. This tradition was 
started by President Rutherford B. Hayes in 1878. 

8. Sales at Easter time make up 10 per cent of UK chocolate spending for the whole year. 

9. The UK’s first chocolate egg was produced in 1873 by Fry’s of Bristol. 

10. The tallest chocolate Easter egg was made in Italy in 2011. Standing 10.39 metres tall and 
weighing 7,200 kg, it was taller than a giraffe and heavier than an elephant. But Portugal is the 
home of the largest decorated Easter egg, which reached almost 15m in height and 8m in       
diameter when it was made in 2008. 

11. In 2012, London hosted the world’s biggest-ever Easter egg hunt. 

12. The world’s most popular egg-shaped chocolate is Cadbury’s Cream Egg. Workers at        
Cadbury in Birmingham produce 1.5 million of these every day. 

13. On Easter Sunday in Scotland and North-East England, some      
people have great fun rolling painted eggs down steep hills. This is also 
popular in parts of America, where people push the egg along with a 
spoon. 

14. Temptation can be too much and 43 per cent of kids say they eat 
their first chocolate egg before Easter Sunday, but the average time for 
children to eat their first Easter egg is 11am on Easter Sunday          
morning. 

15. Almost one in five children (19 per cent) say they’ve made themselves ill by eating 
too much chocolate over the Easter holidays. 

 



 

 

 
 

  

  

  

  

  

  

  

  
     

     

 



 

 

Railway Quiz—which Paul Graham helped us put together, so big thank you to Paul for 
all his help —Please send in your answers by  9th April  2020 and you could win a 
prize.   
 
 
 

Answers to the Jan Feb 2021 edition:  1. The Sunday Times 2. Sir Winston Churchill    3. Rowan 
& Martin’s Laugh In 4. Vostok 1 5. Innsbruck, Austria 6. Green Bay Packers  7. The granting of 
independence  8. Please, Please me 9. 1966 10. Golda Meir.  11 Margot Fonteyn and Rudolf 
Nureyev. 12. My Fair Lady" and "Mary Poppins".  13. The Bay of Pigs Invasion.                               
14. Sandie Shaw with "Puppet on a String".  15. Ronald Reagan.   
16. The Woodstock Music and Art Fair [more commonly known as the Woodstock Festival   

 

 

1. What was the flying Scotsman locomotive named after?    

2. What was the race to the North?   

3. What year  did the Flying Scotsman return to the railway tracks?  

4. What  is the maximum speed of the Flying Scotsman?   

5. Which locomotive still holds the speed record for steam traction?   

6. Why were the early trains called Iron Horses?   

7. Which railway is the world's oldest continuously working public             

8. What were the Rainhill Trials?   

9. When was the Liverpool to Manchester railway completed?    

10. Which railway line was the first Steam Powered Passenger Railway  
line? 

 

11. Which incline is the steepest sustained main-line railway incline in 
Great Britain ? 

 

12. How many locomotives like the Mallard (A4) are left in the world ?  

13. Can you name any of the remaining  A4 locomotives?  

14. What is the standard gauge on British Railways ?  

15.  How many people died building the Bramhope Tunnel?  

16. What is a footplate ride?  

17. What is a banking engine used for?  

                        
 
   

 
 

 
  
 



 

 

In Loving Memory 
Our thoughts go out to the families and  

Rose Metcalf  Brian Ursal 

Lachlan Shearer John Owen 

Collin Morris Olga Inns 

Dorothy Eagleton Sue Cooper 

Peter Shields John O’Hanlon 

We welcome your contributions for inclusion in Members’ Corner.  
Please do send short stories, poems, jokes etc. to us. 

 
 
 

 
 

Why does the Norwegian 

Navy have bar codes on 

the side of their ships? 

So when their ships come 

back to port they can Scandinavian.   

Elizabeth Mathieson  was mistakenly listed as 

having died in the November/December 2020     

newsletter.  We are very sorry for the mistake 

and  are very pleased to report that she is alive 

and well.   

Mnemonic To Send 
January on its way 
Thirty days has          
September, 
April, June and             
November. 
Unless a leap year is it’s 
fate,  
February has twenty eight. 
All the rest have three days more 
excepting January 
Which has six thousand 

one hundred and eighty four.  By Brian Bilston 

My wife asked if 
I’d seen the dog 
bowl.   
I replied, I  
didn’t know he 
played cricket 



Ready, steady, census.
Households across Leeds and 
its surrounding towns and 
villages, will soon be asked to 
take part in the nationwide 
survey of housing and the 
population. It has been carried 
out every decade since 1801, 
with the exception of 1941.

Information from the digital-
first census will help decide 
how services are planned and 
funded in your local area. This 
could mean things like doctors’ 
surgeries, housing or new bus 
routes. Households will receive 
a letter with a unique access 
code in the post, allowing them 
to complete their questionnaire 
online. Paper questionnaires 
will be available on request – 
let us know if you need help 
getting a paper form. Census 
day is March 21. For more 
information, visit census.gov.uk
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Struggling to manage  
at home? A care home is  
not your only option.

Headingley Hall  
5 Shire Oak Rd 
Leeds LS6 2DD

Our luxurious one bedroom  
self-contained apartments offer you 
the best of both worlds. Flexible 
purchase options, 24-hour on-site care 
and support with packages to suit 
your individual needs. 

We’re here to help,  
when you’re ready to call. 
 
0113 275 9950

www.westwardcare.co.uk

Money Buddies are at 
Welcome In Community 
Centre every other Thursday 
and if you have any money 
worries at all, they are a 
brilliant organisation to help 
you. You can access help 
by making an appointment 
to see one of their advisors 
face to face, or if you 
prefer you can speak to 
them over the phone.

Email: admin@egac.org 
Telephone: 0113 2350276 
Facebook: @
VirtualMoneyBuddy 
Twitter: @LeedsMoneyBuddy

Money Buddies  help you 
save money, increase your 
income and advise you at 
times of financial crisis, if 
you’re having difficulty paying 
any debt, need legal debt 
advice or if you are not sure 
of what to do about your 
finances. Money Buddies 
offer many services including 
FREE debt advice in Leeds.

You don’t need to have a 
financial crisis to get help, 
they are open and free to 
all. Many of their clients 
don’t have any financial 
issues - they come in to see 
a Money Buddy to find out 
where they can save money 
on their gas, electricity, 
water bills and much more.

They don’t charge, don’t 
judge and don’t tell anyone.
 



Welcome In Community 
Centre, 55 Bedford Drive,
Leeds, LS16 6DJ
Telephone: 0113 261 9103 
www.opal-project.org.uk  
admin@opal-project.org.uk

Registered Charity Number: 1131792 Company Number: 06961204 12

This publication is available 
in large print, audio CD, 
cassette or USB. Please call 
on 261 9103 if you would 
prefer your newsletter in 
one of these formats.

Part funded by

See the Photo Gallery on the OPAL website for more pictures.

Facebook: OPALLeeds16

WelcomeInCommunityCentre&Café

Twitter: @OPALLeeds16

Instagram: @OPALLeeds16

Christmas Cheer
On Friday 19th 
December, OPAL 
Staff and Volunteers 
dressed up for some 
Christmas cheer.   

Please see below photos 
from the day. We had 
a hoot and hope you 
enjoy these photos.

 


